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In this document, we provide information about data protection: our contact details, your rights, data
erasure and storage duration, legal bases, data sources and, depending on the type of event, the
purposes and data transfer.

The information in the "General information" section is relevant for all types of event. For additional
information, please refer to the section corresponding to the event you are attending.

ACCORD's activities are co-financed by the Asylum, Migration and Integration Fund, the Federal Ministry of the Interior, UNHCR and other
organisations active in the field of asylum.
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General information for all events
Contact details ACCORD:

ACCORD

Austrian Red Cross, Headquarters
Wiedner HauptstrafSe 32

1040 Vienna

Phone: +43 1 58900-581

E-mail: accord@roteskreuz.at

Contact details of the data protection officer for data protection issues:

Data Protection Officer

¢/o Austrian Red Cross, Headquarters
Wiedner HauptstrafSe 32

1040 Vienna

Phone: +43 1 58900-955

E-mail: datenschutz@roteskreuz.at

Competent supervisory authority:

Austrian Data Protection Authority
Barichgasse 40-42

1030 Vienna

Phone: +43 1 52 152-0

E-mail: dsb@dsb.qv.at
Web: https://www.dsb.gv.at

Your rights

You have the right to information about the personal data concerning you (Art. 15 GDPR), a right to
rectification (Art. 16 GDPR), erasure (Art. 17 GDPR) and to restriction of processing (Art. 18 GDPR), a
right to object to processing (Art. 21 GDPR) and the right to data portability (Art. 20 GDPR), insofar as
these rights exist in each individual case in accordance with the aforementioned provisions. You can
assert these rights with us at any time or you have the right to lodge a complaint with the competent
data protection authority (in particular your EU domicile or the Austrian Data Protection Authority).

Data erasure and storage duration

Your personal data will be deleted or blocked as soon as the purpose of storage no longer applies.
Data may also be stored if this has been provided for by the European or national legislator in EU
regulations, laws or other provisions to which we are subject. The data will also be blocked or erased
if a storage period prescribed by the aforementioned standards expires, unless there is a need for
further storage of the data for the conclusion or fulfilment of a contract.

Legal basis

We only process your personal data to the extent necessary to provide the services and content you
have requested.
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Insofar as we obtain your consent for the processing of personal data, Art. 6 para. 1 lit. a EU General
Data Protection Regulation (GDPR) serves as the legal basis. If personal data is processed on the basis
of your consent, you have the right to withdraw your consent from us at any time with effect for the
future.

If the processing of your personal data is necessary for the fulfilment of a contract to which you are a
party, Art. 6 para. 1 lit. b GDPR serves as the legal basis. This also applies to processing operations
that are necessary for the performance of pre-contractual measures.

Insofar as the processing of personal data is necessary to fulfil a legal obligation to which the
Austrian Red Cross is subject, Art. 6 para. 1 lit. c GDPR serves as the legal basis.

In the event that vital interests of you or another natural person require the processing of personal
data, Art. 6 para. 1 lit. d GDPR serves as the legal basis.

If the processing is necessary to safeguard a legitimate interest of our company or a third party and if
the interests, fundamental rights and freedoms of the data subject do not outweigh the former
interest, Art. 6 para. 1 lit. f GDPR serves as the legal basis for the processing. If we process data on
the basis of a balancing of interests, you as the data subject have the right to object to the processing
of personal data, taking into account the provisions of Art. 21 GDPR.

Source of the data

When you register, we have received your data either from you or from your institution. For certain
events, we use our address database to invite people who have previously expressed an interest.



Data protection information face-to-face event

Summary:

We are obliged to provide our sponsors with a list of participants containing certain data (see below)
as proof of the activity and to collect feedback on the event.

Purposes

Your data will be processed for the registration, organisation and implementation of events
(contractual or pre-contractual measures).

Transmission of personal data

The event can only be held as part of a funded project and, if applicable, together with co-organisers.
We are obliged to submit a list of participants to our funding bodies (Federal Ministry of the Interior
and Austrian Integration Fund) and to any co-organisers as proof of the activity. This list contains:
First name, surname, organisation, age group, email address, gender, country and event. We are also
obliged to obtain feedback both immediately and a few months after the event and forward it to the
funding bodies.




Data protection information online event

Summary:

You can activate or deactivate your camera as you wish, and questions can be asked both in writing
in the chat and verbally.

We are obliged to provide our sponsors with a list of participants containing certain data (see below)
as proof of the activity and to collect feedback on the event.

The event is organised using MS Teams or Zoom, which may also result in the transfer of data to third
countries.

Purposes

Your data will be processed for the registration, organisation and implementation of events
(contractual or pre-contractual measures).

Online events are held using Microsoft Teams or Zoom. Your data (including video and audio, if
applicable) and login data will be processed, as well as the internet data required for the connection.
If you use a camera, microphone or chat, your data in this regard may also be seen by other people
participating in the event.

Transmission of personal data

The event can only be held as part of a funded project and, if applicable, together with co-organisers.
We are obliged to submit a list of participants to our funding bodies (Federal Ministry of the Interior
and Austrian Integration Fund) and to any co-organisers as proof of the activity. This list contains:
First name, surname, organisation, age group, email address, gender, country and event. We are also
obliged to obtain feedback both immediately and a few months after the event and forward it to the
funding bodies.

If the event takes place via Microsoft Teams or Zoom, personal data may also be processed in the
United States of America or other third countries.

For details on data processing by Microsoft, please refer to Microsoft's privacy policy:
https://privacy.microsoft.com/de-de/privacystatement

For details on data processing by Zoom, please refer to Zoom's privacy policy:
https://explore.zoom.us/de/privacy/ and the information on Zoom's subcontractors:
https://explore.zoom.us/docs/en-us/subprocessors.html
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Data protection information online event with recording

Summary:

The event will be recorded and the recording will be shared with selected participants (also outside
the EU).

You can activate or deactivate your camera as you wish, and questions can be asked both in writing
in the chat and verbally.

We are obliged to provide our sponsors with a list of participants containing certain data (see below)
as proof of the activity and to collect feedback on the event.

The event is organised using MS Teams or Zoom, which may also result in the transfer of data to third
countries.

Purposes

Your data will be processed for the registration, organisation and implementation of events
(contractual or pre-contractual measures).

Online events are held using Microsoft Teams or Zoom. Your data (including video and audio, if
applicable) and login data will be processed, as well as the internet data required for the connection.
If you use a camera, microphone or chat, your data in this regard may also be seen by other people
participating in the event.

This data can also be seen by people with whom the recording is shared.
Transmission of personal data

The event can only be held as part of a funded project and, if applicable, together with co-organisers.
We are obliged to submit a list of participants to our funding bodies (Federal Ministry of the Interior
and Austrian Integration Fund) and to any co-organisers as proof of the activity. This list contains:
First name, surname, organisation, age group, email address, gender, country and event. We are also
obliged to obtain feedback both immediately and a few months after the event and forward it to the
funding bodies.

If the event takes place via Microsoft Teams or Zoom, personal data may also be processed in the
United States of America or other third countries.

For details on data processing by Microsoft, please refer to Microsoft's privacy policy:
https://privacy.microsoft.com/de-de/privacystatement

For details on data processing by Zoom, please refer to Zoom's privacy policy:
https://explore.zoom.us/de/privacy/ and the information on Zoom's subcontractors:
https://explore.zoom.us/docs/en-us/subprocessors.html
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Data protection information Blended learning course "Researching COI"

Summary:

The course takes place on the training platform of the European Union Agency for Asylum (EUAA),
which is why your data will be transmitted to the EUAA.

We are obliged to submit a list of participating persons to our sponsors as proof of the activity.

Purposes

Your data will be processed for registration, organisation and implementation of the course (online
phase and face-to-face meeting) (contractual or pre-contractual measures).

Transmission of personal data

The course can only be held as part of a funded project and possibly together with co-organisers. We
are obliged to submit a list of participants to our funding bodies (Federal Ministry of the Interior and
Austrian Integration Fund) and any co-organisers as proof of the activity. This list contains: First
name, surname, organisation, age group, email address, gender, country and event. We are also
obliged to obtain feedback both immediately and a few months after the event and forward it to the
funding bodies.

The course uses the platform of the training curriculum of the European Union Agency for Asylum
(EUAA). Therefore, your data will also be transmitted to the EUAA and processed by it for the
purpose of course participation.

See also the data protection notice of the EUAA learning platform:
https://training.euaa.europa.eu/Ims/admin/tool/policy/viewall.php
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